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© Advantages of Outlook AutoResolve and
AutoComplete

Microsoft Outlook has some nice productivity features for email
addresses called AutoComplete and AutoResolve. Each offers
conveniences, but there are differences between the two. And if
you're not careful, one of these can cause problems. Don't worry,
we offer a fix.

As you might guess, Outlook's autocomplete and autoresolve
features help you with email addresses. The main difference
between the two is where they look for the information.
AutoResolve uses your Contacts folder but AutoComplete
suggests entries from a hidden system file with a .NK2
extension that is linked to a specific Outlook profile.

Outlook Autocomplete Suggests an Email Address

The autocomplete feature is available by default on the Advanced
E-mail Option dialog. This feature saves to a file any typed
email addresses even if the person is not in your Contacts
folder. In addition, it will add addresses you assign using the To,
Cc, or Bcc buttons. On the other hand, if I created a contact
record and added this email address, the address wouldn't be
part of this file until I send an email.

The feature displays a drop down list of suggestions based on
what you type when addressing any email address fields. This
.NK2 file is sometimes referred to as the nickname list or
nickname cache. Don't confuse this with the Nickname field on
the Detail tab of a contact record.

For example, if you create an email and typed
abuse@hootmail.com, that email address is added to Outlook's
nickname cache file. This special file holds up to 1000 email
addresses along with the person's name, email type and some
other info. The addresses you type during your session are
added to your NK2 file when you close Outlook. If you have
multiple Outlook Profiles, you will have a .NK2 file for each one.

The next time you start to type an email address in the To, Cc or
Bcc lines, Outlook suggests matching entries. In the example
below, as I've typed each letter, Outlook filters my suggestion
list. I can hit Tab or Enter to accept the highlighted entry or use
my arrow keys to change the selection.

abuse@hootmai. com
Yahoo!Mai <abuse @yahoo.com>
abuse @funpic, de

port.hvoos. com

Correcting Outlook's Nickname File (.NK2)

One problem with Outlook's autocompletion feature is it accepts
what you type. There is no confirmation dialog where you can
review your entry. In the example above, I misspelled Hotmail. If
I'm not careful and accept the suggestion, I will be sending an
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email to wrong person. This is a frequent problem for people who
don't create contacts, but prefer to use this file their pseudo
address book.

To correct Outlook nickname mistakes,
1. Open an Untitled Message Window in Outlook.
2. Type the first few letters so the bad entry appears on the list.

3. Highlight the item you wish to remove from the autosuggest
list. You may need to use your directional keys to move up and
down the list.

4. Press your Delete key.
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5. Retype the correct entry in the address line and send the
email.

When you close Outlook, your bad entry will be removed and
your corrected entry will be added.

Turn Outlook AutoComplete Off

Some people find the suggestions annoying. Others don't like the
concept for privacy reasons. Another way of thinking about this
file is as the last 1000 email addresses you sent correspondence
to including CC and BCC addresses. If at work you sent your
resume to hotjobs@coolcompany.com and deleted the email,
there is still a trace in the .NK2 file. The good news is the file
doesn't explicitly state whether the address was a BCC address
or not.

If these items are of concern, you can turn this suggestion
feature off.

1. From the Tools menu, select Options...

2. On the Options dialog, click the Preferences tab.
3. Click the Email Options button

4. Click the Advanced Email Options... button

5

. Uncheck Suggest names while completing To, Cc, and Bcc
fields

6. Click the OK button 3 times.
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Tools to Read or Edit NK2 Files

Although some people are fearful of these files, they do offer
benefits. If Outlook becomes corrupted, you may be able to
recreate contact records by using the NK2 file as a source file. It
won't have all the contact details, but it's a start. Or, if you've
never created contacts and instead used AutoComplete to track
your email addresses, the file is a good basis to build your
Contacts. The file can also be copied to another computer.

There are two utilities we know that can read NK2 files. The first
one is a free beta program called NK2INFO. (Previously, called
NK2CSV.) This program allows you to read your NK2 entries and
export any or all the records to a CSV file which could be used to
import back into Outlook or another address book. However, you
can't use the program to make direct edits to the NK2 file.

The second program is called Ingressor from Dynamic Computing
Solutions and has multiple versions starting at $40. This program
is @ commercial application and allows you edit the NK2 file. The
company offers a free demo version that allows you to read your
NK2 file, but not take any action.

AutoResolve Finds Email Addresses

AutoResolve is another convenience offered in Outlook, but
without concerns for hidden files. This feature checks the names
you type on an outbound email to see if they match those
in your Contact folder or designated address book. The
intent is to prevent you from sending emails to people without
email addresses or contacts with multiple email addresses.

In the example below, I typed the contact's name, Dorothy Gale,
rather than clicking the Send New Message to Contact icon on
her record or using the To button. When I either click Send or
the Check Names toolbar button, Outlook will try to resolve the
name Dorothy Gale with the email addresses in my Contacts
folder. In this example, Outlook is informing me that Dorothy has
2 different email addresses.

T T
B ESr yew (et Fges Jees prtens e

3ged | Aoty | ol 4 s e i wEl v B Aopes.

i A s s U EFRZCREEY
LS < e
e |1 e — =
e | Microasét e Cutnak fourd mare than one ‘othy gue’,
Sgecs |
—’XWE\J&

[tore M Disolay hiarre Enal Address

Derafy Gale

]

Pogertes | Shomboehems., | ewContact. |

[ = Y

Like AutoComplete, this feature is enabled from the same
Advanced Email Options dialog. The option is called Automatic
Name Checking.
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The feature is useful as it allows you to type names, not email
addresses. However, sometimes the color coding under the
names doesn't show. In the example above, Dorothy's name
should display a red wavy underline since she has multiple emails
and I've not sent her an email before. This would be my clue to
right-click her name and choose one of the email addresses that
appear in the box. This color coding provided faster feedback but
stopped working after I upgraded to Outlook 2003. Since I'm
more inclined to type the email addresses, I haven't spent the
time to troubleshoot the problem.

As you can see, both AutoResolve and AutoComplete allow you
to enter names or emails faster. You may find that one or both
features serve your needs. The trick is knowing where the data
comes from and how to act.

Additional Microsoft Resources

Copying Your AutoComplete File to Another PC
How to Reset Your Nickname List
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